TERRA VINA WINES

WINE CLUB POLICIES:

o Our Wine Club(s) do not require an initiation fee or monthly dues.

o Terra Vina Wines requests a one (1) year minimum commitment to the Wine Club.

o Members are allowed one (1) skipped shipment/allocation per the lifetime of the membership.

e You must be 21 years or older to join our wine club or to purchase wine from us.

o Wine Club pricing does not apply to large format bottlings or library vintages, unless specified.

o The primary credit card on file will be automatically charged at least two (2) weeks before each
club release.

e Membership is on-going and may be cancelled after receiving your full year of shipments. If it is
necessary to skip a release or cancel your membership, the request must be received via email to
TastingRoom@TerraVinaWines.com at least one (1) week prior to wine club processing date.

o Cancellations of shipments or memberships cannot be honored once the wine club
processing period has begun.

 Failure to meet your one (1) year commitment will result in a $50 cancellation fee charged to the
primary card on file.

o Members are responsible for any state taxes that may apply to the purchase and/or shipment of
any wines.

o Please note it is the Wine Club Members’ obligation to notify Terra Vina Wines via email to
TastingRoom@TerraVinaWines.com of any account changes (billing/shipping address, phone,
email or payment information) two (2) weeks prior to the shipping or pick-up of the wine club
shipment.
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